
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

• Affordable Technology Courses 

• Job Training Courses 

• After School Programs 

• Public Access to Internet and Computers 

• Training Lab Rentals 

• Custom Training 

• One-On-One Tutoring 

• 30 % Senior Discount on most courses 

• And Much More! 

The Charles River Public Internet Center is a nonprofit educational resource, licensed by the Division of 

Professional Licensure’s Office of Private Occupation School Education. 

Copyright © 2011 Charles River Public Internet Center. All Rights Reserved. 

154 Moody St. 

P.O. Box 540589 

Waltham, MA 02454 

Tel. (781)891-9559 

Fax. (781)891-6535 

Web: www.crpic.org 



BEGINNERS 

ICI101: Introduction to Computer & Internet 
Don’t be intimidated by your computer. With just a few 
lessons you can learn how to navigate Windows and under-
stand basic computer functions. You’ll learn how to use the 
mouse and keyboard; open, create, move and save files; how 
to recognize different file types; how to sort and organize 
documents into categories; Windows, Internet/Web browsing 
and searching, and e-mail. The skills will help you feel more at 
ease on computers running any version of Windows.  
Price: $120  

Section 1 6 Mondays, 1/12 – 03/02  1:00pm-3:00pm 

Section 2 6 Mondays, 1/12 – 03/02 6:00pm-8:00pm 

Section 3 6 Wednesdays, 4/22 – 05/27 1:00pm-3:00pm 

Section 4 6 Wednesdays, 4/22 – 05/27 6:00pm-8:00pm 

ICI201: Intermediate Computer & Internet  
Covers more advanced features on the computer, the 
Internet, e-mail, MS Word and Excel.  
Price: $120  

Section 1 6 Mondays, 3/02 – 4/06  1:00pm-3:00pm 

Section 2 6 Mondays, 3/02 – 4/06 6:00pm-8:00pm 

Section 3 6 Mondays, 4/20 – 6/01 1:00pm-3:00pm 

Section 4 6 Mondays, 4/20 – 6/01 6:00pm-8:00pm 
 

MS OFFICE 2007 CLASSES 

Note: Office 2003 Classes are available upon request. 

OFF101: Orientation to Office 2007  
Have you used Office 2003 and felt unsure of the changes in 
2007? Join us for the most popular version of Office--the 
Ribbon, buttons, and functions. This course will provide an 
overview and orientation to make the transition from 2003 to 
2007 easy and painless.  
Price: $50  

Section 1 Wednesday ,1/07 1:00pm-4:00pm 

Section 2 Thursday, 3/12 1:00pm-4:00pm 

MSW107: Introduction to Word 2007  
This course is for people who are new to Word. Students will 
create, edit, and enhance standard documents using Word 
2007. You will gain basic knowledge of working in Word. You 
must have a basic working knowledge of Windows and a basic 
understanding of the Ribbon and Office 2007 setting.  
Price: $120  

Section 1 4 Tuesdays,1/13 – 2/03 6:00pm-8:00pm 

Section 2 Wednesday, 2/04 9:00am-4:30pm 

Section 3 4 Wednesdays, 3/11 – 4/01 6:00pm-8:00pm 

Section 4 Tuesday, 3/31 9:00am-4:30pm 

MSW207: Intermediate Word 2007  
In this course you will learn how to illustrate a document with 
graphics and how to build a document using Themes; how to 
merge Word documents; how to work with multi-page 
documents, and use and create styles and templates. Must 
demonstrate a basic working understanding of the Ribbon 
and the Office 2007 environment.  
Price: $120  

Section 1 4 Tuesday, 2/10 – 3/03 6:00pm-8:00pm 

Section 2 Wednesday, 2/04 9:00am-4:30pm 

Section 3 4 Wednesdays, 4/08 – 4/29 6:00pm-8:00pm 

Section 4  Thursday, 4/02 9:00am-4:30pm 

 

MSW307: Advanced Word 2007  
This course is for those who want to learn more advanced 
features of Word. Students will learn how to work with 
references; build a Table of Contents or Figures; Index, 
Footnote, Caption, and Cross-references; how to integrate 
Word with other Office applications, and build forms, etc.  
Price: $120  

Section 1 Wednesday, 2/11 9:00am-4:30pm 

Section 2 Thursday, 4/09 9:00am-4:30pm 

MSX107: Introduction to Excel 2007  
This course will introduce students to the basic spreadsheet 
functions. You will learn how to create spreadsheets; work 
with formulas and functions; format a worksheet; work with 
charts, and analyze data using formulas.  
Price: $120  

Section 1 4 Wednesdays, 1/14 – 2/04 6:00pm-8:00pm 

Section 2 Tuesday, 2/03 9:00am-4:30pm 

Section 3 4 Tuesdays, 3/10 – 3/31 9:00am-4:30pm 

Section 4  Wednesday, 4/01 9:00am-4:30pm 

MSX207: Intermediate Excel 2007  
Learn more advanced features of Excel 2007, including 
advanced formulas and functions, tables, templates, work-
sheets, sorting and filtering. Must have attended Introduction 
to Excel 2007 or must demonstrate a basic working under-
standing of the Ribbon and the Office 2007 environment.  
Price: $120  

Section 1 4 Wednesdays, 2/11 – 3/04 6:00pm-8:00pm 

Section 2 Tuesday, 2/03 9:00am-4:30pm 

Section 3 4 Tuesdays, 4/07 – 4/28 6:00pm-8:00pm 

Section 4 Thursday, 4/02 9:00am-4:30pm 

MSX307: Advanced Excel 2007  
Learn to customize your workbook by applying conditional 
formatting; data validation criteria, customize menus and 
toolbars, create macros, group and outline structured data. 
Work with multiple workbooks; consolidate data, link cells, 
import and export data, share, track and merge.  
Price: $120  

Section 1 Thursday, 1/08 9:00am-4:30pm 

Section 2 Tuesday, 2/10 9:00am-4:30pm 

Section 3 Friday, 02/27 9:00am-4:30pm 

MSP107: Introduction to PowerPoint 2007  
This course is designed for learning the fundamentals needed 
to create and modify basic presentations. You will explore the 
PowerPoint environment and create a new presentation; 
format text on slides to enhance clarity; add graphical objects 
to a presentation and modify them. Then you will finalize a 
presentation to deliver it.  
Price: $120  

Section 1 Thursday, 1/22 9:00am-4:30pm 

Section 2 Thursday, 2/05 9:00am-4:30pm 

Section 3 Tuesday, 4/07 9:00am-4:30pm 

MSP207: Intermediate PowerPoint 2007  
In this course, you’ll learn how to customize charts and linked 
worksheets; insert tables, graphics, and media clips, as well as 
gain more tips on preparing and finishing your presentation. 
Must display a basic working knowledge of the Ribbon and 
the Office 2007 environment.  
Price: $120  



Section 1 Thursday 2/05 9:00am-4:30pm 

Section 2 Thursday 2/26 9:00am-4:30pm 

Section 3  Thursday 4/09 9:00am-4:30pm 

MSA107: Introduction to Access 2007  
This course is designed for those wanting to learn the basics 
of Microsoft Access database application. You will learn how 
to create a database; tables, and relationships; modify the 
database structure; creating and maintaining records, 
locating records, and producing reports based on the 
information in the database. Must have a basic knowledge of 
Windows, the Ribbon and Office 2007 setting.  
Price: $120  

Section 1 Friday, 1/30 9:00am-4:30pm 

Section 2 Friday, 4/10 9:00am-4:30pm 

Section 3 Wednesday,4/29 9:00am-4:30pm 

MSA207: Intermediate Access 2007  
This course builds on the concepts taught in the Access 
Introduction Course. You will learn how to create multiple tab 
queries; enhance forms; analyze data with reports; import 
and export data; create charts and pivot tables, and create 
advanced queries.  
Price: $120  

Section 1 Friday, 2/06 9:00am-4:30pm 

Section 2 Friday, 4/17 9:00am-4:30pm 

Section 3 Tuesday, 5/05 9:00am-4:30pm 

MSA307: Advanced Access 2007  
In this course, you’ll create advanced forms; simplify the 
database interface for further, other uses; create macros; 
create modules and VBA, and maintain the database.  
Price: $120 

Section 1 Fridasy,2/13 9:00am-4:30pm 

Section 2 Friday, 4/24 9:00am-4:30pm 

Section 3  Tuesday,5/12 9:00am-4:30pm 

 

MS OFFICE 2010 CLASSES 

Note: Office 2003 Classes are available upon request. 

OFF201: Orientation to Office 2010  
Want to get ahead of the pack? Learn the latest generation of 
Office while others are still using Office 2007. This course will 
provide all the basics.  
Price: $50  

Section 1 Friday, 1/09 1:00pm-4:00pm 

Section 2 Friday, 3/06 9:00am-12:00pm 

MSW110: Introduction to Word 2010  

This course is for people who are new to Word. Students will 
create, edit, and enhance standard business documents using 
Word 2010. You will gain basic knowledge of working in 
Word. You must have a basic working knowledge of Windows 
and a basic understanding of the Ribbon and Office 2010 
setting. 
Price: $120  

Section 1 Thursday, 1/22 9:00am-4:30pm 

 

 

 

 

MSW210: Intermediate Word 2010  
Learn more advanced features of Word including creating 
custom templates and styles; managing tables; inserting 
graphics and charts; creating a newsletter; sending form 
letters; tracking changes, columns, bullets and more.  
Price: $120  

Section 1 Thursday, 2/05 9:00am-4:30pm 
 

Register Early! 

MSW310: Advanced Word 2010  
Learn more advanced features of Word; create forms and 
long documents. Also, learn how to make it easier to display 
and work with those forms and long documents by using 
macros and collaborating.  
Price: $120.  

Section 1 Thursday, 2/12 9:00am-4:30pm 

MSX110: Introduction to Excel 2010  
Learn how to create a basic spreadsheet; enter and edit data; 
perform calculations by using formulas and functions; create 
and modify charts and budgets. Must have basic knowledge 
of Windows.  
Price: $120  

Section 1 Tuesday, 1/06 9:00am-4:30pm 

MSX210: Intermediate Excel 2010  
Learn more advanced features of Excel including templates 
and workbooks; sorting and filtering; importing and 
exporting; advanced formulas, and analysis tools.  
Price: $120  

Section 1 Tuesday, 1/13 9:00am-4:30pm 

MSX310: Advanced Excel 2010  
Learn to customize your workbook by applying conditional 
formatting; data validation criteria; customize menus and 
toolbars; create macros; group and outline structured data. 
Work with multiple workbooks; consolidate data; link cells; 
import & export data; share, track and merge.  
Price: $120  

Section 1 Tuesday, 1/20 9:00am-4:30pm 

MSP110: Introduction to PowerPoint 2010  
Learn how to create a presentation using graphics and design 
templates; create and modify objects; format images and 
charts; use the toolbars and more. Must have basic 
knowledge of Windows.  
Price: $120  

Section 1 Tuesday, 2/24 9:00am-4:30pm 

MSP210: Intermediate PowerPoint 2010  
Discover how to produce speaker notes and handouts; import 
data from another application, and customize color schemes. 
Students will enhance presentations with animation, eye-
catching charts, and other special effects.  
Price: $120  

Section 1 Tuesday, 3/03 9:00am-4:30pm 

 

 

 



MSA110: Introduction to Access 2010  
Learn the basics of developing and designing databases; how 
to access and create tables, queries, forms, reports, and 
macros; how/why to relate tables; how to use those 
relationships in queries, and how to output reports based on 
queries. Must have basic knowledge of Windows.  
Price: $120  

Section 1 Thursday, 3/05 9:00am-4:30pm 

MSA210: Intermediate Access 2010  
Learn how to enhance database designs and query multiple 
tab data that are used in customized forms and reports; 
normalize sample tables by identifying design problems; 
customize table and form designs by creating calculated fields 
and combo boxes; and customize report designs by grouping, 
sorting, and summarizing data.  
Price: $120  

Section 1 Thursday, 3/12 9:00am-4:30pm 

MSA310: Advanced Access 2010  
You will use advanced capabilities of Access to work with 
improperly structured data; perform summary operations on 
data; create macros to automate tasks, enhance forms and 
reports, and use Access data in other Office applications.  
Price: $120  

Section 1 Thursday, 3/19 9:00am-4:30pm 
 

ACCOUNTING 

QBK101: Get Going with QuickBooks  
This introductory course covers bookkeeping basics. Students 
learn how to setup the chart of accounts; post income and 
expense items; enter credit card transactions; work with 
balance sheet accounts; reconcile bank and credit card 
accounts; and interpret financial reports.  
Price: $200  

Section 1 Tuesday, 3/03 9:00am-4:30pm 

Section 2 Friday, 3/20 9:00am-4:30pm 

Section 3 4 Wednesdays, 3/11 – 4/01 6:00pm-8:00pm 

QBK201: Keep Going with QuickBooks  
Designed to enhance and enrich the knowledge of current 
QuickBooks users. Topics include working with inventory; 
creating estimates, using classes, job costing, time tracking; 
and creating budgets.  
Price: $200  

Section 1 Wednesday, 3/18 9:00am-4:30pm 

Section 2 Friday, 4/10 9:00am-4:30pm 
 

PHOTOGRAPHY & WEB DESIGN 

DPH101: Digital Photography  
In this class you will learn about the functions and settings 
your camera has; how to download images from camera to 
computer; how to organize and manage your photos; and get 
hints and tips for taking quality photos. Bring your camera, 
camera manual (and laptop, if you have it) to the first class. 
No previous experience is required. Class size limited to 10. 
Price: $120  

Section 1 Friday, 1/23 9:00am -4:30pm 

Section 2 Friday, 2/27 9:00am -4:30pm 

 

APH101: Introduction to Adobe Photoshop CS5  
This introductory class is intended for a diverse audience who 
want to create and enhance graphics for marketing materials, 
newsletters, blogs, and web sites; photographers who want 
to work with and prepare photos for print or web; or 
students with an interest in graphic design.  
Price: $120  

Section 1 Friday, 1/23 9:00am-4:30pm 

Section 2 Friday, 2/27 9:00am-4:30pm 

APH201: Intermediate Adobe Photoshop CS5  
In this course, you'll work with the advanced tools and 
features available in Photoshop CS5. You will enhance your 
ability to create accurate masks and image effects; to retouch 
images; to work with video files; automate repetitive tasks 
and integrate with other Adobe applications.  
Price: $120  

Section 1 Friday, 1/30 9:00am-4:30pm 

Section 2 Friday, 3/06 9:00am-4:30pm 

DRW101: Introduction to Dreamweaver CS5  
This course is intended for novice web designers; web 
developers; and web graphic artists and media marketing 
personnel who need to build simple websites and want to 
utilize the features of Dreamweaver CS5.  
Price: $120  

Section 1 Friday, 1/09 9:00am-4:30pm 

Section 2 Friday, 3/13 9:00am-4:30pm 

DRW201: Intermediate Dreamweaver CS5  
Students will use the advanced features of Dreamweaver to 
design and develop visually appealing websites that offer 
greater functionality. This course is intended for anyone who 
is familiar with the basic tools and features of Dreamweaver 
and who wants to expand on existing knowledge to gain 
advanced skills for creating and maintaining more robust 
interactive websites.  
Price: $120  

Section 1 Friday, 1/23 9:00am-4:30pm 

Section 2 Friday, 4/10 9:00am-4:30pm 

DRW301: Advanced Dreamweaver CS5  
You are familiar with the basic tools and features of 
Dreamweaver. You now want to create websites that display 
dynamic content based on user interaction; and administer 
these sites efficiently. In this course, you will use 
Dreamweaver to build and administer dynamic, professional-
looking, database-driven sites.  
Price: $120  

Section 1 Friday, 5/01 9:00am-4:30pm 

 
 
 

YOUTH PROGRAMS 

 

Course prices do not include textbooks.  
Students may order texts individually or through CRPIC.  
For information about ordering texts call (781)891-9559 x206 



VGD: Video Game Design  
Children’s Technology Workshop (Ages 8-13)  
Design your own video game and challenge your friends! This 
program teaches students the fundamentals of object-
oriented programming and video game design. Working with 
step-by-step instructions, students learn the programming 
environment while creating a fully working 2D game. Once 
the basics are learned in the workshop, students can create 
their own 2D and 3D games at home using Gamemaker 
software, available for purchase. A strict non-violence policy 
is enforced. Games can be played at home (Windows-only). 
 Total hours: 8. Price: $150  

Section 1 4 Tuesdays, 1/06 – 1/27 3:30pm -5:30pm 

Section 2 4 Thursdays, 3/12 –4/02 3:30pm -5:30pm 

MWH: Make-a-Movie Animation Whizards  

Children’s Technology Workshop (Ages 7-13)  
Get ready for the big screen! This class guides students 
through the creation of a short stop-motion film, such as 
claymation or paper animation. Students work in small teams 
as they explore various animation techniques, and learn 
scripting; storyboarding; techniques of set and character 
creation; and the post-production process such as titles, 
transitions, and sounds. Laptops and cameras are provided, 
as is a variety of building materials. Movies are available to 
take home. A strict non-violence policy is enforced.  
Total hours: 8. Price: $150  

Section 1 4 Tuesdays, 2/03 – 2/24 3:30pm -5:30pm 

Section 2 4 Thursdays, 3/26 –4/16 3:30pm -5:30pm 

 

SENIORS 

SEN101: Beginners Computer Course  
This class covers computer basics. Students will learn mouse, 
keyboard and desktop navigating skills; Windows, MS Word, 
Internet and E-mail.  
Price: $50 (no senior discount on this course)  

Section 1 6 Mondays, 1/26–3/09 3:00pm-5:00pm 

SEN201: Intermediate Computer Course  
This class covers advanced features on the computer, the 
Internet, E-mail, MS Word XP and Excel XP.  
Price: $50 (no senior discount on this course)  

Section 1 6 Mondays, 3/23 – 4/27 3:00pm-5:00pm 

PYP101: Protecting Your PC  
This course is geared toward individuals who want to protect 
their personal computers from spam, spyware and viruses. 
Students will learn to identify what’s safe and what’s not on 
the Internet. It will show users where to find, download and 
run good free software on their computers. 
Price $35 
 

Section 1 Friday, 1/30 1:00pm-4:00pm 

Section 2 Friday, 2/27 1:00pm-4:00pm 

Section 3 Thursday, 4/23 5:00pm-8:00pm 
 
 

 WINDOWS OPERATING SYSTEMS 

WIN107: Windows 7 
Have you started using the most successful Windows 
Operation System? Join us and we will let you know and 
enjoy what’s new in Windows 7.  
Price: $50 
Section 1  Friday, 5/08 9:00am-12:00pm 

Section 2 Friday, 5/15 9:00am-12:00pm 
 

JOB TRAINING 

ACP: A+ Certification Prep Course  
(Information Technology Essentials & IT Technician)  
This course prepares you for the CompTIA A+ Essentials Exam 
(220-601) and the IT Technician Certification Exam (220-602), 
the most popular set of exams required to achieve the 
CompTIA A+ certification. You gain the knowledge to install, 
configure and optimize personal computer hardware and 
operating systems, providing you with the necessary skills to 
take the CompTIA A+ Essentials and IT Technician Exams. A+ 
can be used as the elective exam for the MS Certified Systems 
Administrator certificate.  
The following concepts are covered: Personal Computer 
Components; Operating System Fundamentals; PC Technician 
Professional Best Practices; Troubleshooting System 
Components; Maintaining and Troubleshooting Microsoft 
Windows; Networking Technologies; Installing and Managing 
Network Connections; Supporting Laptops and Portable 
Computing Devices; Supporting Printers and Scanners; 
Personal Computer Security Concepts; IT Technician 
Professional Best Practices; Installing and Configuring 
Personal Computer Components, Peripheral Components, 
System Components, and Operating Systems; Maintaining 
and Troubleshooting Personal Computer Components; 
Installing and Troubleshooting Laptops and Portable Devices; 
Installing, Managing, and Optimizing Operating Systems; 
Maintaining and Troubleshooting Operating Systems; 
Installing, Maintaining, and Troubleshooting Printers and 
Scanners; Networking Technologies; Installing and Managing 
Network Components; and Maintain and Troubleshoot 
Computer Security.  
Prerequisites: Intro. to the PC & Internet or equivalent, 9th 
grade reading and math. 
Price: $1800  

Section 
1 

Monday and Wednesday 
1/26 – 4/06 (20 Classes) 

5:30pm-8:30pm 

     

 

 

 

 

 

 

Course prices do not include textbooks.  
Students may order texts individually or through CRPIC.  
For information about ordering texts call (781)891-9559 x206 



P.O. Box 540589, 154 Moody Street, Waltham MA 02454  

 (T) 781-891-9559 (F) 781-891-6535 

www.crpic.org 

          ENROLLMENT AGREEMENT 

Course Name: _____________________________________________________________________ 

Course Number/Abbreviation: ____________________________  Section: ___________________ 

Student Name: _____________________________________________________________________ 

Address: __________________________________________________________________________ 
            Street Address                                                                                         City                                                     State            Zip Code 

Daytime Telephone: _______________   Evening or Mobile Telephone: ______________________ 

Email Address: _____________________________________________________________________ 

Entrance Requirements: _____________________________________________________________ 

Clock Hours: _____ Period beyond which late registration will not be accepted: ______________ 

Course Start Date: ______________ Course End Date: _____________  # Classes: _____________ 

Tuition: ___________  Other Charges: ______________________   Subtotal Charges: ___________ 

Approved Scholarship Discount or Senior Discount: ________   Total Charges: __________________ 

Payment Method: 

 Cash enclosed $________________   

 Check enclosed, payable to CRPIC 

  Bill My Credit Card   ____ MasterCard    ____ VISA    ____ American Express 

__________________________________________________________  __________________________ 
Credit Card Number                                                                                                                 Expiration Date 

_____________________________________________________________________________________ 

Cardholder Name (As It Appears On Credit Card) 

Mail completed enrollment form and Payment to: 
Charles River Public Internet Center 
P.O. Box 540589, 154 Moody Street 

Waltham, MA 02454 

 
A completed and signed copy of this enrollment agreement must be provided to the student. This school is licensed by the Division of 

Professional Licensure’s Office of Private School Education. Any comments, questions, or concerns about this school’s license should be 

directed to occupational.schools.@state.ma.us OR 617-727-5811. 

CRPIC official’s signature can only be given when full payment for courses has been received or the necessary arrangements have been 

made with Mass Rehabilitation or the MA Skills Start programs. 

Student’s signature below is an acknowledgement that he/she has read and understands the enrollment, refund, cancellation, 

acceptable use, and other school policies as detailed on the back side of this agreement. 

       Student’s Signature: ________________________________________ Date: ________________________ 

       CRPIC Official’s Signature: ___________________________________  Date: _______________________ 
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CRPIC Enrollment and Course Policies 

General Enrollment:  Students may enroll for classes up to 7 business days prior to the start date of the course. Late enrollments will be accepted at the discretion of 

the administration, provided the minimum number of students has been achieved to ensure the course will run, and space is still available in the class.  

Students may enroll by mail, fax, or in person. Students must fill out the enrollment form and pay for courses in full when enrolling.  CRPIC accepts cash, checks, 

money orders, or credit cards. Upon receipt of the enrollment form and payment, students will be mailed or E-mailed an executed copy of the enrollment agreement 

and the suggested textbook purchasing information. There is a $25 fee for returned checks due to insufficient funds or declined credit cards.  

Refunds:  Enrollment may be cancelled up to 7 business days prior to a course start date to receive a full refund. All enrollment and other fees will be refunded if 

there is insufficient enrollment to run the course or other unforeseen circumstances. Refunds are not issued to students who withdraw fewer than 7 business days 

from the start date of a course, are “no-shows”, or who drop out after the first class. Students requesting refunds for medical reasons must submit a written note 

from their physician or health care agency to CRPIC within 10 business days of the course start date. In no case will a student who was dropped from a class for 

disciplinary reasons or poor attendance be considered for a refund or credit toward a future class. 

Cancellations:  CRPIC will notify students by phone and/or mail if a course has been cancelled due to low enrollment or other administrative reason. In the event of 

cancellations due to inclement weather, CRPIC will use reasonable efforts to reschedule the cancelled courses. Notifications of cancellations due to weather are by 

phone and students are advised that CRPIC follows the Waltham Public School Closings. 

Textbooks:  CRPIC gives students the choice of ordering texts individually or through CRPIC. If ordered through CRPIC, a fee of $20.00/text is due at the time of 

enrollment. For information on ordering texts directly, call 781-891-9559, x206. 

Discounts and Scholarships:  Senior citizen discounts of 30% are available when the minimum number of registrants is achieved, except for the already deeply-

discounted courses specifically designed for seniors. There are a limited number of scholarships available to students based on need and the availability of funds at 

any given time. Interested students should call CRPIC for details. 

Course Outlines:  Course descriptions are available in the course catalog and more detailed outlines are available for interested students to review at CRPIC.  

Attendance:  CRPIC instructors take attendance at the beginning of one-day classes and at the beginning of each multi-session class. Full attendance is required to 

receive a Certificate of Completion for any given class. This means full-day attendance for one-day classes and attendance at each session for multi-session classes. 

Certificates of Completion and Certifications:  CRPIC does not administer exams or issue grades except for designated courses identified in the course catalog.  

Certificates of Completion are awarded to those students who attend the class and successfully complete in-class exercises. For the IC3 and A+ certification prep 

classes students are responsible for registering, paying, and taking certification exams. 

Satisfactory Progress:  Each student will receive a progress report in writing during the time period in which the course is taught. Students in multiple-session classes 

who are not successfully completing in-class exercises will be directed by the instructor in writing to a more appropriate class by the end of the first session. Students 

may transfer to such class for no additional enrollment fees, except the cost of any additional texts.  

Complaint Resolution Procedure:  Students may submit written complaints to the Executive Director. The Executive Director will consult with germane parties 

involved including CRPIC staff and instructors, as well as consult enrollment records and attendance forms, as required. The Executive Director will respond in writing 

to student complaints within 30 days of their submission. A written record of student complaints is maintained by CRPIC for a period of one year following the course 

completion date or the date the student withdraws from the course. Any student not satisfied with the outcome of their complaint may file a complaint with the 

Massachusetts Division of Professional Licensure, within the Office of Consumer Affairs and Business Regulation. 350 Main Street, Malden, MA, telephone: 781-338-

6048. 

Other School and Center Policies:  Students are expected to adhere to CRPIC’s Acceptable Public Use Policies. Copies are available at the front desk or can be viewed 

at our website, www.crpic.org. 

 

 

The CRPIC is a privately funded 501(c)3 nonprofit educational organization. Our mission is to advance technology and Internet literacy for 
adults and youth by empowering them with the technical skills necessary for economic success. 

 

P.O. Box 540589, 154 Moody Street, Waltham, MA 02454-0589 

781-891-9559 phone| 781-891-6535 fax | www.crpic.org 
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Technology Training  
Labs for Rent  
We rent our labs by the day or longer. 
Labs have 12 to 20 computers, 
instructor’s station, projection, and 
include set-up and on-site technical 
support. We offer concierge service in a 
beautiful setting for a reasonable price. 

 

 
Custom Training  
The CRPIC can tailor a class to meet 
your needs for six or more people. The 
CRPIC has experienced instructors and 
well-equipped classrooms. The CRPIC 
will also come to your organization and 
train your employees in your PC Lab.  
 

Contact Judith Webster at 781.891.9559 
x205 for more details about custom 
training and lab 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mission  
To advance technology and Internet literacy for adults and youth by empowering people with the 

technical skills necessary for economic success .  

About us  
Privately funded 501(c)3 nonprofit organization. We are able to offer our free public access 

technology program and low -cost classes as a result of contributions of cash, products and 

services by donors and volunteers, as well as the rental of our computer  training labs & facility.  

Public access  
20  computers are available for a suggested donation of $1  on an as -available basis. All computers 

have T -1 Internet access, Microsoft Windows 7, and Microsoft Office. There are also some Linux 

and open platform software computers. Assistive technologies including word prediction and 

narration software, large format keyboards, and a touch screen monitor, are available upon 

request. We welcome your calls with specific acc ess questions. Free one -on -one tutoring is 

available, call x206 for details.  

Donations  
Please consider making a donation to the CRPIC to support programs or scholarships. Tax 

deductible donations may be made at the front desk, by mail or online at www.crpic.org/giving  .  

Directions  
Please visit http://www.crpic.org/Directions/Directions.aspx   or call us at 781.891.9559 x206. (Do 
not use an online directions website or GPS to find us.)  

Volunteer  
The CRPIC’s volunteer opportunities allow qualified patrons to help the CRPIC in a variety of ways. 

Please ask a staff member for information about jo ining the CRPIC volunteer team or email: 

volunteer@crpic.org  .  

Call us at 781.891.9559 x206 with any questions.  

Public Access Hours  

Monday - Thursday: Noon ï 8:00 pm  
Friday - Sunday: Closed  

We are open at other times for rentals and community programs.   
 

The CRPIC will be closed: Mon. Oct. 8 th  for Columbus Day & for Thanksgiving 
Break, Thu. Nov. 22 – Fri. Nov.23 . 
 
The CRPIC closes at othe r times during the year to perform necessary technical 
maintenance and upgrades. Signs are posted several days in advance.  

Please call 781.891.9559 x206 for holiday & inclement weather 
closings. (We follow the Waltham Public School closings schedule.)  

 

 

The Charles River Public Internet Center is a nonprofit educational resource,  licensed by the Division of Professional 
Licensureôs Office of Private Occupational School Education. 

Copyright © 2011 Charles River Public Internet Center. All Rights Reserved. 
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